Andy Chan
195 Peralta Ave
San Francisco CA 94110

Aug 30th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

I use Sonic because I grew tired of the long holds, poor customer service and high prices from
AT&T, which they could do because there was no initially no competitor to them. Having choices
for an ISP is important to me because it makes all the companies strive to offer good service at a
fair price.

Andy Chan



